
Built with Chicagoans, for Chicagoans

311 is an easy-to-remember 
number to put residents in 
touch with the vast array of 
programs and services the 
City of Chicago has to offer.
Also Also available via chicago.gov, the 
system is available 24/7 to report service 
needs, check the status of previous 
service requests, obtain information 
regarding City programs or events, and 
file non-emergency police reports.

311 New Features

311 in Chicago is new and improved! 

TThe new CHI 311 is built with Chicagoans, for 
Chicagoans, to improve customer experience 
and the delivery of city services – providing 
greater transparency and more ways to submit 
and track service requests.

Faster and Easier

Access 250 city services 
wherever you are

Newly designed, 
resident-focused website

Map Map requests to help 
pinpoint issues 

More Information

Access hundreds of 
knowledge articles 

See tSee trending articles on 
the topics most 
interesting to Chicago 
residents 

Vote on the helpfulness 
of articles

Enhanced Mobile App

Download a new, 
official City phone app 

Snap a picture and 
submit it with a 
request

CCreate a personal 
account to streamline 
your experience 

More Transparency

Follow an issue from 
request to resolution

Review service 
request resolution 
times

TTrack your issues via 
your phone, app, or 
website

Download the CHI 311 app 
and receive discounts and 
benefits around the City

Go to 311.chicago.gov to 
find participating estab-
lishments.



FIX MY POTHOLE · NO HEAT · FINDING LOCATIONS 
FOR HEALTH SERVICES · SINKHOLE REPAIRING 

· DEAD TREES · RODENT SIGHTINGS 
· THE STREET IS BUCKLING 

· WHO HAS FREE PHYSICALS FOR BACK TO SCHOOL 
· DOG ON THE LOOSE · GARBAGE REMOVAL 
· ABANDONED BUILDING REPORTING · ABANDONED BUILDING REPORTING 

· MY STREET LIGHTS ARE OUT · WHERE’S THE NEAREST 
COOLING CENTER · JOB TRAINING · PIPES BUSTED · 
FACADE CRUMBLING · OVERGROWN GRASS NEEDS 

CUTTING · THEY TOWED MY CAR · 
FREE CONCERTS IN THE PARK ·  

· DOL· DOLLAR LOT PROGRAM · CAN I HAVE CHICKENS IN MY 
YARD · HOW CAN I APPLY FOR A CITY JOB · CHECK ON 

MY SENIOR NEIGHBOR · GRAFFITI REMOVAL 
· SEWER IS BACKING UP · HOW DO I REGISTER FOR 

CLEAN AND GREEN · GROCERY STORE 
SELLING EXPIRED GOODS · WHEN ARE MY 

CAPS BEAT MEETINGS   
AND MORE! 

REQUEST, TRACK, AND 
EXPLORE CITY OF CHICAGO 

NON-EMERGENCY 
SERVICES 

When should I call 311 vs. 911?

Call 911 for an emergency or an incident in-prog-
ress.  Call 311 to find information, request 
non-emergency services, or report non-emer-
gency issues.  

Do I have to give my name when I submit a 
service request or report an issue?

No, you may submit anonymously using the 
phone app, website, or phone.  However, certain 
features are only available to customers who 
provide their personal information.

If I sign up If I sign up for an account, or submit a service 
request with my personal information, is my 
information shared with any third parties?

No, your contact and personal information will 
only be shared with the City department work-
ing on your request.

When will multi-language support be avail-
able?

Since the site is newly launched, we are still 
working on adding and improving content. We 
will also be adding human-generated transla-
tions in Spanish, Chinese, and Polish in early 
2019. In the meantime, some portal content has 
been machine-translated. Residents may also 
call 311 and request an operator to assist you in 
yyour preferred language.

Frequently Asked Questions How can you get involved?

Download the CHI 311 mobile app in 
the Apple Store or Google Play

Leave us a comment, thought, or 
suggestion by going to 
311.chicago.gov and clicking 
“feedback”

VVote on upcoming updates and 
improvements by going to 
311.chicago.gov and clicking 
“roadmap”

CCheck out the calendar at 
whatsthe311.org to find out where the 
Community Engagement team will be 
next 
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