
Chicago has partnered with local businesses to offer 
benefits to residents who download the CHI311 App from the 

Apple or Google Play store. 

Disclaimer: The City of Chicago does not endorse, sponsor or provide preferential treatment to, any third-party websites or persons or other entities 
associated with third-party websites nor is the City responsible for any discounts offered by the partnering entities.

Download the CHI 311 App and receive 
discounts and benefits to:

Receive your benefit by showing your downloaded 
CHI 311 app at any participating establishment. 

Go to 311.chicago.gov to find 
participating establishments.

Arts institutions and museums
Cultural institutions 
Restaurants and cafes
Apparel and beauty shops
 

Delivery services
Financial institutions 
Local sports and hobbies
And more!

 



Request city services on-the-go.

Download the new CHI 311 mobile app today! 

Use maps to pinpoint the 
location of a service request 

Create an account to track 
your service requests

Snap a photo when submitting  
service requests

View other service 
requests near me
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